
LONG ISLAND CARES 
EMERGENCY SERVICE TELEPHONE NUMBERS 

Current as of: December 23, 2011 

OFFICE 
PROBLEM VENDOR TELEPHONE ACCOUNT NUMBER 
Computers and computer 
network (all locations) 

All Sector Technology 
Group 

Help:     (212) 366-8488 
Andrea: (917) 579-1000 
Lorraine: (516) 426-8267 

No account number 

Ceres Program eSoftware Professionals (503) 608-3652 US-ZA-001-A0O0C-K 
DonorPerfect Program DonorPerfect (215) 628-4343 070717 
Telephone service (Haup) Broadview (800) 276-2384 6312731375 
Internet & e-mail (Haup) Cablevision (866) 575-8000 07840-187554-01-4 
Telephone, Internet, and 
e-mail service (Fprt) 

Cablevision (866) 575-8000 07858-553691-01-3 

Telephone equip (all locs) Tricom Technology (516) 694-8100 No account number 
Copy machines (Xerox & 
Konica models – all locs) 

Carr Business Systems (800) 244-1880 Customer: 10P612 
See tag # on copier. 

Copy machine (Royal 
3530 model - Haup) 

Business Machines 
Systems 

(631) 981-2800 No account number 

Printers (lasers only) 
See tag # on printer. 

Carr Business Systems (800) 244-1880 10P612 (Haup) 
10R691 (Fprt) 

Postage machine Pitney Bowes (800) 522-0020 0615666 
 
 

WAREHOUSE 
PROBLEM VENDOR TELEPHONE ACCOUNT NUMBER 
Emergency Police/Fire/Ambulance Emergency, dial 911 Don’t forget address! 
Police (non-emergency) 4th Precinct, Hauppauge (631) 854-8400 No account number 
Police (non-emergency) Freeport Police Dept. (516) 378-0700 No account number 
Fire (non-emergency) Hauppauge Fire Dept. (631) 265-1507 No account number 
Fire (non-emergency) Freeport Fire Dept. (516) 378-0400 No account number 
A/C and heating equip Advanced A/C & Heat (631) 231-6767 No account number 
Building alarm (all locs) Electronix Systems (631) 271-4000 009791 
Cesspool & sewer (Haup) Local Cesspool (631) 499-0077 No account number 
Door locksmith Suffolk Lock & Security (631) 957-2227 No account number 
Electrical (interior) Bailey & Miscione (516) 752-0213 No account number 
Electric service (Haup) LIPA (800) 490-0075 0678-1002-27-1 
Electric service (Fprt) Freeport Electric (516) 377-2263 18-0235-003 
Fire and water damage ServPro of Smithtown (631) 240-9836 No account number 
Forklift Crown Equipment (516) 822-5100 165006 
Freezers & refrigerators Mid-Suffolk Service (631) 366-2484 No account number 
Gas heat (Fprt) National Grid (800) 490-0045 0624-2005-93-9 
Landscaping, lawn 
sprinklers, snow removal 

Castle Landscapes (631) 242-1019 No account number 

Oil delivery (Haup) Fireside Fuel (631) 888-4328 No account number 
Pest control Arrow Exterminating (516) 593-7770 4574 
Plumbing & fire sprinklers SPS Plumbing (516) 635-8629 No account number 
Vehicle (leased trucks) Penske Leasing (631) 348-1728 63443800-0451 
Vehicle (owned truck/van) Smith Haven Car Care (631) 467-0023 No account number 
Water Suffolk Water Authority (631) 665-0663 30 0 025 2163 
 


